Residential Predefined Templates - Bug #2349

The read-only form for submission that you can open it through the back office
01/05/2021 07:12 AM - Sara Matar

Status: Closed Start date: 01/05/2021
Priority: Normal Due date:
Assignee: Sara Matar % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Co-Workers: Environment: QA
Severity: Normal Transaction Number: 1122020001825099
Category: read only bform (back office Username: orcladmin/Micro123
Sub-Category: Browser:
Step_Description: URL: http://10.3.3.126:7777/webcenter/portal/
DTPSBackoffice/Inquery
Pre_Conditions: search for any trx number Test Case ID:
example:1122020001825099
Expected Result: a new form should appeared Actual Finish Date:
Actual Result: old form appeared SERVICE_ID: 112
Description

steps to duplicate:
1-go to the back office

History

#1 - 01/05/2021 07:14 AM - Sara Matar
- File read only form in back office2 closed.PNG added
- Status changed from Open to Closed

new form in read only form appeared ( check the attached)

Files
old read only form in back office.PNG 469 KB 01/05/2021 Sara Matar
read only form in back office2 closed.PNG 412 KB 01/05/2021 Sara Matar
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